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The Swan Practice, Verney Close 

 
We are excited to announce that as of 1st July 2016 Verney Close Surgery will be amalgamating with 
The Swan Practice.  
 

Why has this come about? 

GP surgeries in England are contracted by NHS England or their local CCG to provide services for 
patients in their area. Due to some changes to the partnership that held the contract for 
Verney Close Surgery the long term contract was ended in March 2015 and a one year contract was 
put in place for Dr Mathews (now retired), Dr Hens and Dr Banks to continue to provide services to 
their patients. This one year contract ends on 30th June 2016. This means that Verney Close Surgery 
will not exist as a separate entity as of 1st July 2016. 
 

What does this actually mean? 

NHS England will ensure that patients who are registered at Verney Close Surgery will automatically 
have their registration transferred to the closest surgery, The Swan Practice, on 30th June. However, 
the partners at The Swan Practice have invited the existing partners of Verney Close Surgery 
(Dr Hens and Dr Banks) to join them as partners of The Swan Practice and they will join the 
partnership as of 1st July 2016. The Swan Practice will continue to run services from 
Verney Close Surgery and the doctors, nurses and staff who currently work there will continue to 
provide care under the name The Swan Practice, Verney Close.  
 

What will this mean for me as a current patient at The Swan Practice? 

In the short term we don’t anticipate any direct impact on the service you receive. Until 
October 2016 patients of Verney Close Surgery will continue to be seen at Verney Close and patients 
of The Swan Practice will continue to have the choice of North End Surgery and 
Steeple Claydon Surgery. Doctors and nurses will continue to be based at their current sites, 
although some doctors at The Swan Practice will work occasional days at Verney Close Surgery (and 
vice versa) to facilitate the sharing of best practice between the two organisations. You will continue 
to have access to all our existing services. 
 

Will this mean it is harder for me to get an appointment? 

No. Despite the current national shortage of GPs, The Swan Practice have recently successfully 
recruited three permanent GPs.  Dr Amabelle White, our current GP trainee, will join our team 
permanently as a replacement for the recently retired Dr Quiney. She will be based mainly at 
Steeple Claydon Surgery. We have also recruited two additional GPs to help meet the increased 
healthcare needs of our growing town. Dr Charles Drury will join us on 1st July; he will be based in 
Buckingham and work four days each week. Dr Vinesh Mistry will join us in August, he will also be 
based in Buckingham and will work three days each week.  
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As well as this increase in the number of qualified GPs working at The Swan Practice we will also be 
expanding our role in training tomorrow’s GPs. GP trainees are fully qualified doctors who have 
chosen to undertake specialty training in General Practice. In addition to our current GP trainee, 
Dr Lihony, we will also welcome two new GP trainees, Dr Ullah and Dr Ziauddin, to 
The Swan Practice from August. 

 

What will change from October 2016? 

From October 2016 the two surgeries will become fully amalgamated. This will mean that patients 
will be able to see doctors or nurses at any site: North End Surgery, Verney Close Surgery or 
Steeple Claydon Surgery. We will ensure that we continue our mission to deliver the highest quality, 
patient centred care in a sustainable way in these times of great change and uncertainty in the NHS.  
 

Won’t this change reduce my choice as I can only register with one surgery? 

We believe that this change will facilitate increased patient choice for the population of Buckingham 
and the surrounding area. From October 2016 if you require a GP appointment you will have a 
choice of 17 permanent GPs (as well as three GP trainees) across three sites (four sites including 
The University of Buckingham for the students).  As well as offering an increased flexibility of 
standard nurse appointments you will have access to a greater range of nursing expertise including 
nurses with additional training in the management of Minor Illness, Diabetes, Dementia, COPD, 
Asthma and Cardiovascular disease.  
 

What if I want to make a comment or suggestion? 

We welcome any comments or suggestions. You can either: 
 

 Leave comments on our website at 
http://www.theswanpractice.co.uk/contact_dlg1.aspx?p=K82007 or in writing at the surgery 
reception.  

 Respond to the NHS Friends & Family Test survey at 
http://fft.mysurgeryintranet.co.uk/surveys/1939/take-our-survey  

 If you wish to discuss any concerns you can contact the Practice Manager, 
Mrs Morva Bonthorne, by email (admin.theswanpractice@nhs.net) or telephone 
(01280 816800).  

 

The Partners 
The Swan Practice 
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